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Welcome

Welcome to Smart-X.

Thank you for choosing Terminal Server Monitor, one of the top tools
developed by Smart-X Software Solution's expert team in an effort to
optimize your everyday work. Terminal Server Monitor helps you

manage your system efficiently, effortlessly and productively.

This chapter describes the features and capabilities of Terminal Server
Monitor, and lists additional tools in the same field that can help

optimize your work environment.

For more tools, click on the link below to visit our website:

www.Smart-X.com.

This Chapter Contains:

e Features and Capabilities.


http://www.smart-x.com/
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Why use Terminal Server Monitor?

- Report farm-wide performance counters to Windows Perfmon for
integration with MS SCOM, HPOV, CA Unicenter and other systems
management solutions.

- Monitor the real total of open sessions in your Terminal farm

- Get a list of top used applications

- See the status of each server in your farm

- Get in real-time the most and least loaded servers

- No installation required, just open and start monitoring...
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Working with Terminal Server Monitor

This chapter provides explicit instructions on how to apply

Terminal Server Monitor.

After reading the content carefully and following the prescribed steps
you will find that Terminal Server Monitor is simple and very useful to

operate.
This Chapter Contains:

I: Requirements.
IT: Installation and Licensing.

IT: Working with Terminal Server Monitor.
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Requirements

Dot Net 2 SP1
Admin privileges on the monitored servers
Open connection to the monitored servers

Operating System: Windows XP and above.
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Installation

A full Terminal Server Monitor version is free to use for a period of 30
days with an unlimited number of servers.
After 30 days you may keep using the full version for up to 3 Terminal

Servers. A license is required in order to monitor the entire farm.

Terminal Server Monitor requires license for each monitored server.
A license can be purchased at Smart-X online store at
http://www.smart-x.com/?CategoryID=169&ArticleID=88&sng=1

After launching the application, you will see a license window from which

you can either open the program or add the license file.

Smart-X - TsReal TimeMonitor

e C(Click on "Continue’ to run the

unregistered version of the

application.
This evaluation version will expire in 24 days.
EMD-USER LICENSE AGREEMENT FOR SMART -+ SOFTWARE -
SOLUTIOMS LTD. SOFTWWARE: TS Real-Time Monitor %
] H 1 H IMPORTANT-READ CAREFULLY:
e Choose the 'Set License' option

This Smart# End-User License Agreement [“Agreement”] is an Agreement
between Custamer [either an individual or a single entity] and Smart-
to a d d th e I I Ce n Se fl I e rece I Ved Software zolutions Ltd. ("Smart-+") for the Smart-x software product identified
above, which includes computer software and may include associated media,
printed materials, and "online'’ or electronic documentation [*Software'). By
. downloading, installing, copying, or otherwise using the Software, Customer
a fte r p u rc h a S| n g th e p rod u Ct . agrees ta be bound by the terms of this Agreement. |f Customer does not
agree to the terms of this Agreement, pou are requested to not install or use
the Software. The Tem “Customer” shall mean all the relevant computers
. - which are installed with TS Real-Time Monitor [as the term is defined herein)
B rowse to C h Oose th e I | Ce n se fl Ie 7 which users shall be bound by the terms of this ELLA upon use of the:
Software. The Term “Software” shall also mean and include [i] the computer
pragramming cods to be developed by Smart+ and [ii] all specifications.
d | t th documents, manuals, diagrams and other infarmation required for all aspects
a n CO m p e e e p roceSS . of installation, configuration, maintenance including repair of problems and
bugs in the Saftware, user support, system administration, o performance
optirization of the Saftware [Software shall alza pertain to upgrades whether
existing ar in the future].

e The 'Buy Now' button will open o e
the product page at the

Smart-X web site.


http://www.smart-x.com/?CategoryID=169&ArticleID=88&sng=1
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It is recommended to install the program on the System Administrator's
computer.

To install Terminal Server Monitor from a downloaded file:

Double click the installation file.

. Read the program license conditions carefully.

. Follow the Setup program instructions displayed on the screen until

installation is completed.

. A desktop icon of the Terminal Server Monitor will be placed on the

desktop and in the start menu.

Alternatively, you can download the Standalone version; extract the

“Terminal Server Monitor.exe” to a directory and open it.



SmartX Software Solutions

Working with Terminal Server Monitor

Tool Bar

10 most
popular

applications

Personal
monitored
application

list

Servers
data
(average)

Display
Servers/Log
Statusbar

Farm data

Excluded
applications

Tool Bar

Add Server

Color kit

Opacity

Functionality

Adds server/s to monitor.

Remove Server

Removes servers/s.

Show / Hide

Displays or Hides the following

sections:
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Functionality

[ Most Used Applications
E Servers
B Excluded Applications

Setting Set the console appearance or
! 1
Y - behavior
Set Appearance || Font
Font: | Digital Feadout Thick Up = |
Font Color: 3
Font Size: |14 |
Background Color 3
Default Settings
Set servers Refresh Display
CPU/RAM Avg. Last 3 | checks
average
Interval (Seconds):
sampling
— Save Choose the saving option of your

ma® . | Configuration choice.
Saving options || i Save

L Savess..

&) OpenFile

e Save - Saves the configuration file

in the application's folder.

e Save As... - saves the
configuration file in a chosen

destination.

10
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Functionality

e Open file - allows you to open a
saved configuration file from a

chosen folder.

E‘ Service Control | Contains the following options:

Install Service

Unistall Service
Service Status [Stopped
Services Control

=l Refresh Collects and displays the updated
| V¥ data

‘: Help Contains the following options:

Online Help

About TS Real-Time Monitor 1.0.0.0
Legal Information

Check For Updates

ESOE

11
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Basic Configuration

|

1. Click on 'Add server' g to open the 'Object Picker' window.

Search Term(s): |[
[C] Search Exact Term

& Search Options
Search Location(s)

#ga
@incdum[ﬁ
24 Shlomi

Search Results:

Marne Drarmain Path Dezcription

e Choose the server/s you want to monitor and click @ to

approve.

Yad
W7 |
2. Click on 'Refresh’ ! to start an update cycle of the farm.

{
3. Click on 'Save configurations' ===

2
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The Most Used Applications section displays and monitors the ten most
used applications in the farm.

To remove an application from the 'Most Used Applications' list:

1. Simply right click on an application from the list and click on

'Exclude application'.

2. The application will be removed from the 'Most Used applications'

list and will appear on the 'Excluded applications' list.

3. Click on 'Save configurations' -

Terminal Server Monitor enables you to choose specific applications you

want to monitor.

e Simply double click on an empty line in the 'Used applications'

section and type the executable name (e.g, winword.exe).

e Click on 'Save configurations' .

To remove an application from the 'Used applications' list:
e Simply right click on the chosen application and click on 'Remove

application'.

e Click on 'Save configurations' .

13
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Terminal Server Monitor comes with a list of pre-defined excluded

applications.

e To remove an application from this list:

right click on the chosen application and click on 'Remove
Excluded Application'.

e The applications will return to the 'Most Used Applications' list.

e Click on 'Save configurations' .

14
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The server's section displays the average data for the last 3 samples

made every 60 seconds (default settings).

e Changing average settings

o Click on 'Settings' .

o Set your chosen parameters in the context window.
Refresh Display

CPU/RAM Avg. Last checks
Interval (Seconds):

e Remove server
o To stop monitoring a certain server right click on the server

and click on 'Remove server'

e Click on 'Save configurations' .
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TERMINAL SERVER MONITOR can monitor farm-wide statistics and

report the information to Windows Performance Monitor.

When TERMINAL SERVER MONITOR is open, it reports the statistics to
Windows Performance Monitor. In order to view the statistics, follow

these steps:

1. Start > Run = Perfmon

2. Click on ﬂ to add counter

3. Open 'Performance Object' list, and choose 'TERMINAL SERVER
MONITOR' from the list.

4. Select the required counter/s from the Counters List and click 'Add'

TERMINAL SERVER MONITOR is useful in situation where you want to
monitor farm behavior over time, or when you want to interface
TERMINAL SERVER MONITOR with your system management software
(Such as MS SCOM, HPOV, CA Unicenter, IBM Tivoli, etc.)

In order to interface with your System Management Solution, perform

the following steps:
1. Open TERMINAL SERVER MONITOR
2. From the 'Services' menu, click 'Install Service'

3. From the 'Services' menu, click 'Service Control'

The 'Services' MSC is launched.

4. Double click 'Smart-X.Terminal Server Monitor'

16
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5. Switch to 'Log on' tab

6. Configure a user that has administrative permissions over the

remote Terminal / Citrix servers.
7. Click 'OK' and run the service.

8. Configure the System Management software to sample the
TERMINAL SERVER MONITOR performance counters that are

sampled by the server.

Terminal Server Monitor can be launched with the following command

line parameters:

/InstallService - Installs TERMINAL SERVER MONITOR
service

/UninstallService - Removes TERMINAL SERVER MONITOR
service

/RemovePerfCounters - Remove performance counters.

17



