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Welcome

Welcome to Smart - X.

Thank you for choosing  Net Send GUI , one of many tools developed
by the SmartX expert team in order to optimize your everyday work,
and help you effortlessly manage your system efficiently and

productively.

This chapter describes some of the features and capabilities of the
tool , and lists additional helpful tools in the same field that can

optimize your work environment.

For mo re tools , click on the link to visit our website at www.smarx.com

This Chapter Contains:

9 Features and Capabilities.


http://www.smart-x.com/
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Here are just some of the benefits our product has to offer:

1 Sends rich text pop up messages to selected users, groups and

computer accounts in your organization
1 Track s which users received / approved the message
1 Supports terminal / Citrix server

1 View s connectivity status and details of users in the

organization

1 Ideal soluti on for large call centers



Smart{ Software Solutions

Workingwith ~ Net Send GUI

This chapter contains specific instructions for working with the Net

Send GUI application .

Read the content carefully, follow the steps and you will find that it is

very easy to operate.
This Chapter Contains:
I: Contentand R equirements

II: Licensing and installation

[ll:  Working with Net Send GUI
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Contents and requirements

The Net Send GUI kit contains 3 installations :

Net Send GUI  Agent
Net Send GUI Agent is a System Tray applica tion which is installed on

client's stations

Net Send GUI  Console
With Net Send GUI Console you design, send and monitor your
messages .

This tool is installed on the System administrator's station.

Net Send GUI Web Service

The web service is installed o n a web server

M Client: Windows 2000 / XP / 2003 / vista / 2008
9 Console: Dot Net 2 SP1.

T Web Service: 11IS6 / 7, ASP.NET, Dot Net 2 SP1
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Licensing and installation

The product you have downloaded to your pc is an evaluation version.
The Net Send GUI evaluation version has limited functionality (as

explained in the EULA).

Net Send GUI s licensed per workstation. A license should be
purchased for each workstation which is installed with the Net Send

GUI Agent and for the Console application

The license file you receive at the end of the purchasing process fits
the whole Net Send GUI kit: Net Send GUI Agent, Net Send GUI
Console and the Net Send GUI Web service

When you double click  on the application , you will see a license

window from which you can either open the program or add the

smartx Evaluation

license file.

-

\a Messaging SYS

This is a trial version with limited functionallity

END-USER LICENSE AGREEMENT FOR SMART - SOFTWARE
SOLUTIONS LTD. SOFTWARE: MeszagingSysConsale
IMPORTANT-READ CAREFULLY:

1 Clickon 'Continue' to runthe
unregistered version of the

application.

Thiz Smart-+4 End-User License Agreement [ Aar It is an Agreemen
between Customer [either an individual or a single entlty] and Smart-+
Software solutions Ltd. ["Smart-="] for the Smart=+ software product identified
above, which includes computer software and may include associated media,
f . ' . pritted materials, ahd “online’’ or electronic documentation ('S oftware’). By
ﬂ Choose the Set Llcense Optlo n downloading. installing. copying, or othenwise using the Software, Customer
agrees to be bound by the terms of this Agreement. [F Customer does not
agree to the terms of this Agreement, you are requested to not install or use
. . the Software. The Term “Customer” shall mean all the relevant computers
to add the ||Ce nse f|le you have which are installed with MessagingSysConzole [as the term is defined hergin)
which ugers shall be bound by the terms of thiz EULA upon uze of the
Software. The Term “Software” shall also mean and include [j] the computer
. - programming code to be developed by Smart-+ and [ii] all specifications.
recelved afte r pu rCh aSlng the documents, manuals, diagrams and other information required for all aspects
of inztallation, configuration, maintenance including repair of problems and
bugs in the Software, user support, system administration, or performance
optimization of the Software [Software shall also pertain to upgrades whether

prOd UCt existing or in the future). L

Browse to choose the license file

and complete the process.

1 The 'Buy Now ' button will open the product page at the

Smart - X web site.
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The program contains 3 applications: Agent, Console and Web
service.
Each application is installed separately. Follow the instructions

carefully to complete the process correctly.

The Net Send GUI Web Service should be installed first.

1. Install the Web service application on an 11S6 |7 Server
(Windows Server 2003 /8).

2. Launch the Web Service installation file

1  Read the program license conditions carefully.

1 Inthis screen you can change the web site and virtual
directory where the web service will be
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installed.
i'él Smart-X MessagingSys.WebService

Select Installation Address

The ingtaller will inztall Smart-= MezzagingSpeWebService ta the following web location.

Toinstall ba thiz web location, click "MNest’. Ta install ta a different web lacation, enter it below.

Siter
| Default web Site =l Disk Cost...
"Wirtual directony:
IMessagingSys.WebSewice
Cancel < Back
9 Follow the instructions displayed on the sc reen by the Setup

wizard until you reach the 'SQL server Database install' step.

|'EJ Smarkt-X Messagingsys.Webserrice E |
S0L Database Configurabon !

Fleaze provide information for connecting to SOL Server 2008, Inztaller will
Lize thiz infarmation bo connect to SOL Server and create database wused by
beszaging System. Provided login must be authorized to create databases.

Sql Server Mame j

—Log on to Server

' Uze Windows Authentication
i~ Usge SGL Server Authentication

I zer Hame: I

Pazgword: I

T ezt Connection

Mext 1 Cancel
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1  Choose the SQL server from the list displayed in the 'SQL
Server Name' Combo box or type the SQL server's name.

q Click on 'Use SQL Server Authentication "

1 Type in the user na me and password for the crea  tion of
the DB.

9 Click on 'Test Connection' (Optional).
If you receive a notification of success , approve it and click
on 'Next' and complete the installation.

The installation utility will create and configure a database
for Net Send GUI . The user you specify in this step will only
be used to create the Database.

The installation utility creates an SQL user, encrypts the
password and uses it to access the Database.

Only the web service module accesses the database.

Install the Console application on the station from which you intend to
send the messages from. (For example, the system administrator's
station)

Open the 'Console’ folder.

Double click the setup  file.

10
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1) Follow the instructions displa  yed on the screen by the Setup

program until you reach the 'Web server URL' step
fii MessagingSys.Console

Web Server UEL

Pleaze Configure ‘web Server URL

Wieb Server URL [Default]:
Ihttp:.-".-"msgsys.-"h-‘l ezzagingsys WebService/MeszaqngSesw'S . asme

Wieh Server AL [Optional):

Cancel ¢ Back

1 Type the route of the Web server URL.
You will have to define the web server on each client.

11
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Install the Agent application on every work station or TS you want to

receive messages.

1.  Double click the setup file.

2. Follow the instructions displayed on the screen by the Setup

program until you finish the installation.

3. Type the URL of the web
i'é’- Smart-X Messaging5Sys.Agent

Web Server URL

Please Configure "Web Server URL

wheb Server URL [Default]:
Ihttp: Afmegaye/MezsagingSyewiebs ervice MeszagingSpswS . azms

Wwheb Server URL [Dptional);

Cancel | < Back |

service .

4.  The program will run automatically after the installation.

Important Note:

Net Send GUI Agent installation utility contains a default
configuration of msgsys in order to access the web service.

You can bypass the  manual configuration of the web server
URL address by creating a DNS record named msgsys which
points to the IP address of the web server.

12
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Continue following the instruction s until you finish the
installation.
The 'Web Server URL (Optional)' text box can be used to configure an
alternative web serve r. This is useful when configuring Laptop
computers which should access the web server from both within and

outside the organization.

If you want to allow laptop computers to receive messages when they

are also connected from outside the organization, fol low these steps:

q Configure the firewall to allow HTTP/S communication from
ANY station to the web server (you can use a reverse proxy

for that matter as well)

1 Create a DNS record in your public zone which points to the

web server or the reverse proxy serve r on your DMZ.

1  Configure the address of the public DNS entry as an optional

web server URL.

1 When clients are connected inside the LAN, they will use the
primary URL. When clients are connected from outside the
organization, the agent will detect that the p rimary address
cannot be contacted and automatically switch to the optional
URL.

13
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Working with

Net Send GUI

Net Send GUI Console

Main console - Messages

R

?.

New Refresh  Config
Message Name | Issued By.
Sent Time:
Client Status Valid From Nawme
Valid Unsit =
L2 Messagng SYS user gude Totsl In Scope: 0
Total Viewed 0
Totsl Agproved [0 <
= Clent Machine User Nama Status Last Checkdn
Client Status 2 VABDEVISOS  VLABVutyg Orine 2N22081252
display
Choose:
Messages /
templates list
Status bar
-9

The first option of the main console window displays the clients status:

machine name, user name, u

related details all shown in the 'Client status display'.

14

Display Time

90 SMART,

ser's status (online/ offline etc.) and more
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Main console _Templates

&)

©0VEw

Tool bar -

2 Conkant Message Name:

Messages list _‘j;‘:‘.‘;“;‘:”m - Chosen
i T — e message
— 3 mne, = I | parameters

<

Chosen
message
status

Choose:
Messages /
templates list

Status bar

Choose a message from the messages list to display its status (which client
received and/or aprroved the message and further information), to view

and change its parameters and more.

15
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Tool Bar

properties

New Compose new
J message
Show Display message
Save Save message as
J template
i Delete Delete message
@ Disable Disable message
- Properties Change message
' timing
@ Refresh
9 Configuration Change message

16
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Create a message

1) Clickon to compose a new message.

2) Click on 'Compose a new message' in the wizard and click on
‘Next'.

This wizard will guide You through the new
Step 1 - Please Chooze MNew Meszage Compozing Type

@ Compose Mew Message

" Compose Message Using Template |

- TemplaePreview|

3) Define the message size by dragging t he vertical and horizontal
outline and click on ‘Next'.

izard

I guide ¥ou through the new message creating
Step 2 - Pleaze Set the Message Window Size

17
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4) Type and design your message and Iick on 'Next'.

This wizard will guide You through the new message creating
Step 3 - Flease Compose the Message Content

==|p 7 0 |4
Edit Font Paragraph  Bullets

Please log off.

'ou may log an again in 30 minutes,

Thank you for your paciense!

5) Define message properties

This wizard will guide You through the new message creating
Step 4 - Pleaze Define the Meszage Properties

| Message Name |

| Message Scope |
Valid From: [25112/2008 1237 x| Valid Until: |25/12/200812:52

Scope: | Mame | Type |
!n' YLABYD evelopers group

| Message Properties |
Message Enabled [T Save As New Template

Name your message.
1  Define message validation.

1  Define message scope:

i Click on h;p to choose Groups, Computers and/or users.

18
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1 Clickon @| to delete Group, Computer and/ or user from
the scope list.

1  You may transform your message into a template by clicking
on 'Save As New Template'.

9 Click on 'Next' to continue.

6) Exclude users/ computers from selected distribution list:
1 Mark the needed line/ lines and click on @

1 Clickon to add new groups, computers and/or users to
distribution list.

Thiz wizard will guide You through the new message creating
Step B - Fleaze Exclude Users / Computers From Selected Distribution List

Message Distribution Users / Computer List
| Mame | Type |
WLABNT estlsers192 =2
WLABMT estlsers184 user
WLABANT estlsers] 76 user
WLABAT estllser5] 63 uger
WLABNT estlsers160 =2
WLABANT estlsers152 uzer
WLABLT estlsers144 uger
WLABAT estllser5] 36 uger
WLABNT estlsers1 28 =2
WLABAT estUser5120 uzer
WLABMT estlsers112 uger
WLABAT estllser5] 04 uger
WLABLT estlserb096 =2
WLABAT estlserb0a8 uzer
WLABLT estlserb080 uger
WLABAT estllser5072 uger
WLABLT estlserble4 =2
WLABLT estlserb056 uger

e L e e e e e T T T Y T T T T T

ok [ oo

9 Click on 'Finish' to complete the process

1 Click on the chosen message.

19
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1 Right click on the chosen message to receive the options menu:

Mew Message ...
Show Message

Save As Template

200®

Delete Message

Clear all Messages

Disable Message

2@

Set Message valid Until Date ...

Resend Message

% Refresh
=)

Configurations. ..

Option

New Message

Use

Compose a new message

Show Message

Display message

Save As Template

Save message as a template

Delete Message

Delete the message

Clear All Messages

Delete all messages

Disable Message

Disables the Message and changes tk

option to Enable.

Set Message Valid Until date

Set the message timing

Resend Message

Send the message again according tg

the original definitions

Refresh

Refresh

Configuration

Change configurations

20
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Make CSV Report

1 Right click the 'message status display’ and click on 'Export to
CSV File'
J Client tachine User Mame Statusz Last Check-ln Dizplay Time Approv]
Q WLABNDEWTSO03% WLaB N uthg Online SEAUANRS 1240 S A R002 4] 251249

Send Message To ...
Export ko CSY File ...

9 Browse to choose the location to save the SCV file.

Exporting to CSV

o ! » 'IEII"- (5] [N D acumen

Click OK.

Send Message to.

9 Chooset he clients you want to send a new message to

9 Rightclick on the chosen section and click on 'Send message to'

Cliert Machine Uzer Hame Status Last Check-n Dizplay Timne Approv|

=] I ABNDEVTS03% WLABMUthg Onlire REH 0004 0: 40 SR 20000 42041 262/
Send Message To ...

Export to SV File ...

E

21
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91 Compose a new message according to the regular method.

At the end of the process a hew message will be added to the list.

Templates

Create aTe mplate

1) Clickon

2)

3)

Click on 'Compose a new message' in the wizard and click on
‘Next'.

quide You through the new message creating @

Choose New Message Composing Typs

& Compose New Messags

" Compose Message Using Template \
Template Preview

Define the message size by dragging the vertical and horizontal
outline and click on 'Next'.

This wizard will guide You thiough the new message creating
Step 2 - Please Sat the Messags Window Size z

22
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4) Type and design your message and click on 'Next'.

uide You through the new message creating
ep 3 - Flease Compose the Message Content

PA | = |p r U |@
Edit  Fort  Paragraph  Bullets

Flease log off.
I'You may log on again in 30 minutes.

Thani you for you paciense!

5) Name your Template.
9  Define message validation.
1  Click on 'Save As New Template'.

9  Click on 'Finish' to complete the process.

izard

This wizard will guide You through the new message creating
Step 4 - Pleaze Define the Meszage Properties z
Message Name
‘Log off message |
Message Scope

Valid From: [15/07/2008 1402 =] Valid Uniil [15/07/20081417 =]
Scope; l EN 200821 | Tupe |

2 1 1 1T 01 W0
201 2 3 45
6 7 .8 9 1011 12
12 14 @ 16 17 18 19
0021 22 23 24 36 %
2F 232833 1z
345 B 7 8 9
[ 115/07/2008 -11*11

=]
Message Properties
Message Enabled ["] Save As New Template

| <Back | Fiish | Cancel |

Use a Template

1) Click on

2) Click on 'Compose Message using Templat e

23
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3) Choose a template from the combo -box and click on 'Next'.

This wizard will guide You through the new message creating
Step 1 - Please Choose New Message Composing Type z

" Compose Mew Message

@ Compose Message Using Template |[Log off message

Temp Log off meszage
asdfadfd

Please lng off.
7o may log on again in 30 minutes.

Thank you for your paciense!

4) Define message size
5) Edit the Message

6) Define message validation And finish the process.

(See more detailed instructions in '‘Create a message' part) .
Template s option
1) Click on 'Templates' to display templates list.
® OO0
New : Save Delete Refresh  Conkg
Contert Message Name Log off measage Issved By RUTHDOM \uthg
%) Log off messane Sent Time 2 7] Message Starus
Templates | T it i e
list :::'S:: 0
Total Approved: 0 i ) »
&30
AEEZB2zYU d
\
Meisages  Templaes ¢V

2) Click on atemplate to dis  play it on the display section.

3) Right click a template to receive the options menu.

4 Delete Template
Clear All Templates

24

Chosen
Template
display
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Option Use
Delete Template Delete chosen templatg
Clear all Template Delete all templateg
Set configurations
1. Clickon
In the configuration window you can change and define the

message parameters according to the following fields:

25



